Quality Reporting & Management System

Quality Reporting and Management System (QRMS)
supports non-conformance reporting, incoming and in-process
quality testing, disposition and corrective action, rework costing
and quality holds. QRMS has been designed to provide a
manufacturing or process plant with a database for storing,
reporting and analyzing critical operational and quality assurance
data. The Quality Reporting and Management System is a cost-
effective tool that can empower your people to make better
decisions to achieve your company's quality objectives.
Companies looking for innovative ways to improve their services
will find QRMS to be a solid strategy for gaining competitive
advantage. QRMS can run stand-alone or can be fully integrated
with MDCC!

Quality Testing
# Operator can view pre-defined test instructions
associated with the:

- operation as a whole
- individual tests

¢ Tests can be defined and measured as:
- pass/ fall
- dimensional / value

¢ Each test has:
- target values
- control & reject limits
- testing frequency & number of test points
- required
- optional measuring tool required

¢ During testing process, the operator can:
- enter free-form comments
- prompt non-conformance code list
- create non-conformance report

Test Result Inquiries
¢ X-Bar & R chart can be displayed for any measurement
¢ Historical tests viewed by date, operator, MO and
operation
¢ MAPICS Browser inquiry capabilities

Non-Conformance Reporting
¢ MRB electronic notification
¢ Disposition
¢ Rework tracking and costing
¢ Corrective action for ISO and QS9000 requirements
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